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American Institute for Full Employment Honors Texas  
with Full Employment Award  

 
The American Institute for Full Employment (AIFE) has honored the Texas Workforce Commission (TWC) 
with its 2025 Full Employment Award for advancing reemployment policy and practice through innovative 
enhancements to the Reemployment Services and Eligibility Assessment (RESEA) program. 
 
The American Institute for Full Employment (AIFE) has honored the Texas Workforce Commission (TWC) with 
its 2025 Full Employment Award for advancing reemployment policy and practice through innovative 
enhancements to the Reemployment Services and Eligibility Assessment (RESEA) program. 
 
The Full Employment Award recognizes states demonstrating leadership in engaging and achieving measurable 
results in helping workers return to work faster. 
 
Over the past three years, TWC has transformed its RESEA program with a set of groundbreaking 
enhancements that integrate AI-assisted tools, structured work search activities, and expanded claimant 
meetings. The result has been a dynamic system that not only improves claimant participation and experience 
but also shortens unemployment duration. 
 
In 2023, TWC launched an important initiative that have evolved into four key strategies in its RESEA program: 

• Adding additional valuable activities to its initial meeting and individual reemployment plan 
• Introducing two subsequent RESEA meetings to support claimants who are struggling. 
• Delivering a powerful, AI-driven résumé enhancement tool. 
• Implementing scalable, AI-powered interactive interview training and staff feedback activities. 

 
Each activity was strategically embedded within a continuum of three RESEA meetings designed to elevate 
claimant engagement and outcomes. 
 
Through December 2025 the results have been impressive, including significant behavioral nudge results, with 
claimants completing 11 times more interview practice sets than required and completing interview lessons at 
nearly five times the number of other assignments required.  
 
The initiatives received strong feedback from customers, who reported improvements in their interviewing 
and résumé skills. In addition, early impact measures suggest that TWC’s expanded RESEA services are helping 
shorten UI claim duration, which has risen at less than half the rate of the unemployment rate increase Hi over 
the same period. 
 
“TWC’s innovations demonstrate how engagement, meaningful support can fundamentally improve the RESEA 
experience and reduce the duration of unemployment,” said AIFE President John Courtney. “TWC's results 
show what’s possible as Congress continues to expand the RESEA program nationwide—enabling more 
targeted, engaging activities that help job seekers find work faster while strengthening the UI system’s 
impact.” 
 
  



 

 

 
To learn more about the award-winning initiatives in Texas read the full award details here: Full Employment 
Award Details – Texas.  
 
About the American Institute for Full Employment 
The American Institute for Full Employment is a nonprofit consulting and research group, founded in 1994 to promote best practices in 
solving unemployment in America. Its mission is Full Employment in America. The Institute’s team consists of former state agency 
executives. Its team has designed best practices in workforce, unemployment and welfare programs for decades, working on policy 
design and implementation in more than 25 states. 


